Dear Manufacturer,
We hope this message finds you well. We are writing to share our experience with the roll-up blinds and awnings we purchased from your company and to express our concern regarding an issue we have encountered.
While we are generally satisfied with the quality and functionality of your products, we have recently noticed a concerning problem. It appears that the design of the awning is inadvertently attracting bats, they use them as roost to hide during the day. This has become a significant issue, particularly when we attempt to roll down the shade.
Regrettably, in doing so, there is a real risk of inadvertently squishing the bats. As you are likely aware, bats are important creatures in our ecosystem. They play a crucial role in insect control, among other benefits. Moreover, bats are protected in BC, and it is imperative that we take every measure to ensure their well-being.
It is disheartening to think of these installations, which have brought us much convenience and comfort, as potential death traps for these beneficial animals. Do you have any interim solutions of what I can do with this particular model to prevent bats from using the blinds? Are there modifications that you offer to this model in order to discourage bats from entering the housing of the blind/awning?
We are reaching out to you with a sincere request to reconsider the design of your products to prevent such occurrences in the future. We understand that design changes may require time and resources, but we believe that it is a worthwhile investment to protect wildlife and uphold our collective responsibility to the environment. We appreciate your commitment to quality and sustainability and hope that you will take our feedback into consideration.
Thank you for your attention to this matter. We look forward to hearing from you.
Best regards,
Homeowners signature






